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Utility Billing Customer Service. If you have questions or need to update your utility billing account, 

contact UB Clerk Mikayla by phone at 517-543-8841 or email mdensmore@charlottemi.org. 

Assistance Programs Available.  Hav-

ing trouble paying rent/mortgage or 

utilities? Persons who are in need of 

assistance due to financial or other 

hardships can find information on 

available programs online at www.charlottemi.org/

assistance-programs-available/ or by calling 2-1-1. 

City Beat is a publication of the City of Charlotte, Michigan, 111 E. Lawrence Ave, Charlotte, MI 48813 

Comments or questions about City Beat should be addressed to: elapere@charlottemi.org. 

Agendas, meeting details, and Zoom links are available 

online at www.charlottemi.org. Meetings are in-person at 

City Hall Council Chambers at 7pm unless noted otherwise.  

December 

Monday, 5  City Council, in-person and remotely via Zoom 

and    Facebook Live 

Tuesday, 6  Planning Commission 

Thursday, 8 City Council workshop meeting, in-person and 

remotely via Zoom and Facebook Live 

Tuesday,  13 Camp Frances Board, 6:30pm, Camp 

Frances Bldg, 1501 S Cochran 

Monday, 19 City Council, in-person and remotely via    Zoom 

and Facebook Live 

Tuesday, 20 Downtown Development Authority, 6:30pm 

Friday, 23 and Monday, 26 City Hall Closed—Christmas  

Friday 30; and Monday, Jan 2 City Hall Closed—New Years  

 

City Hall Holiday Closures. City Hall will 

be closed in observance of Christmas 

and New Years holidays as follows: 

 Friday, December 23 

 Monday, December 26 

 Friday, December 30 

 Monday, January 2 

  

Online services are available anytime 

at www.charlottemi.org. 

 

Emergency Police/Fire: 9-1-1 

Emergency DPW: 517-543-8874 

Email Billing Feature Now Available! Ready to ditch the paper bill? You can now sign up for emailed billing of 

your quarterly utility bill. Please complete the form below when returning the stub for payment or sign up online 

at www.charlottemi.org/email-utility-bill-form/ 

Name: ___________________________________________________________________________________ 

Phone: _____________________ Email: ________________________________________________________ 

Service Address: ___________________________________________________________________________ 

Rave Alerts. The City of Charlotte is using Rave alerts!  

Get notified with important information about what is 

happening in the community such as street closures, 

water system work, or emergencies that may affect 

you. There are several ways to register: Text CHAR-

LOTTE to 67283; Download the Smart911 app; or 

Register for a free and secure safety profile online 

at Smart911.com. 

The City also sends out notifications 

specific to users by address, such as 

notices when quarterly utility bills are 

sent out. If you’re already registered, 

make sure to update your address.  
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